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http://www.vauxhall.co.uk/owners/overview.html
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VAUXHALL CARE INCLUDES:

e 3 years Vauxhall servicing - covers first, second and third annual
services. Including a brake-fluid change in the second service

e 2 years Vauxhall Roadside Assistance - first year from us

e First years’ MOT* - free of charge by your local Vauxhall Retailer

For 3 years of cover on cars up to 11 months old, you pay just £19 a
month (petrol cars) or £22 a month (diesel cars) for 35 months.

VAUXHALL
CARE JOIN HERE

Enjoy peace-of-mind motoring for three years,
wherever the road may take you.

*Northern Ireland 1°t year MOT is not included.
T&Cs apply.



http://www.vauxhall.co.uk/tools/vauxhall-care.html

ALL SORTED WITH

SERVICE CLUB

An exclusive programme available to Vauxhall Owners to help take care
of your vehicle as well as your budget.

JUST SOME OF THE BENEFITS:

Free to join and available for
all Vauxhall Owners

15% off of Vauxhall Approved
Accessories

Discount on Servicing &
Repairs (Parts and Labour)
2-3 Years = 15%

3 Years+ =25%

Half price MOT's
(NI excluded)

Free pre-MOT test inspection
(NI only)

T&Cs apply.

* Fixed Price AdBIlue Refills
Car=£14.99
Van = £24.99

* Access to the Vauxhall
Accident Management
Programme

* Online Service Booking
available 24/7 with servicing
appointments available
within 3 days

» Collection & delivery /
Onward Mobility Options

Complimentary Wash and
Vac with all routine servicing

Vauxhall Trained Technicians
Genuine Vauxhall parts

Minimum 12 months warranty
on parts and labour

Newsletters with exclusive
offers, discounts and
competitions

WHY MISS YOUR
SERVICE CLUB
BENEFITS?
IT'S FREE TO JOIN.

Finally, as a member of the family,
you'll also get our bi-monthly
e-newsletter with even more
offers and competitions.

Rle]| Mol [N| |-

or call 0345 350 1000



http://www.vauxhall.co.uk/owners/maintenance-and-repair/servicing/service-club.html

WHAT'S
COVERED?

By taking out a Vauxhall extended warranty you can
ensure your Vauxhall is covered for many material and
manufacturing defects beyond the original 3 years
manufacturers warranty period.

Peace of mind that the cost and repair will be covered

if any items covered by the warranty happen to fail. Not
to mention the confidence that all repairs will be carried
out by our Vauxhall Trained Technicians.

FIND OUT MORE

or call 0345 600 2065

THERE ARE 3

LEVELS OF COVER
TO CHOOSE FROM:

e Complete - This is the highest
level of cover which provides
protection against sudden
mechanical or electrical failure
of the majority of factory
fitted components

Standard - Offers protection
against mechanical and
electrical failure for a

wide range of specified
components

Essential - Provides protection
for the main components of
your engine, transmission and
drive-train of your Vauxhall

T&Cs apply.

And, of course, you'll
have peace of mind that
the cost and repair of
covered items will be
taken care of - and

that your vehicle will

be repaired to
Vauxhall’'s standards.



http://www.vauxhall.co.uk/owners/insurance-and-warranty/warranty.html

P I A N YOU CAN GET:
e Fixed monthly payments
starting from just £15

Your service plan is contract-
free, so you're free to move or
change it any time

Service Plan offers great value as well as great benefits.

Includes full Vauxhall
servicing by our experts,

BUILD YOURPLAN ) using only genuine parts

Get access to exclusive offers
including half price MOTs

T&Cs apply.

BUILD YOUR
OWN SERVICE
PLAN

Simply complete our
short online form and
we will provide a plan
that suits you and
your Vauxhall



https://www.vauxhall.co.uk/owners/maintenance-and-repair/servicing.html#_service-plan
http://www.vauxhall.co.uk/owners/maintenance-and-repair/servicing/service-plan.html
http://www.vauxhall.co.uk/owners/maintenance-and-repair/servicing/service-plan.html

MAKE YOUR
VAUXHALL
YOUR OWN

Personalise, protect and care for your Vauxhall with our great
range of Genuine Vauxhall Accessories. You can even spread
the cost over 3 months with flexible finance offers.

From Floor Mats to Roof Base Carriers and Dog
Guards to iPad Holders, we have a wide range
of Genuine Vauxhall Accessories tailor-made
for your vehicle. All our accessories come with
a worry-free Vauxhall Warranty.

>
>

CAR ACCESSORIES

VAN ACCESSORIES

ORDER ONLINE


http://www.vauxhall.co.uk/content/dam/vauxhall/Home/brochure-library/cars/accessories-brochure.pdf
http://www.vauxhall.co.uk/content/dam/vauxhall/Home/brochure-library/commercial-vehicles/accessories-brochure.pdf
http://www.vauxhall-accessories.com/

OUR COMMITMENT TO YOU.

To ensure your Vauxhall is in e To price match”

the best hands Refers to our price match promise
on any like-for-like competitor

] guote within 5 miles/20 minutes.
To be clear about our prices

e To support you through

To make sure your service :
y your Ownership

iIs easy and convenient

To always go that little

CUSTOMER
PROMISE

G4

=

*Refers to our price match promise on any like-for-like competitor quote
within 5 mils/20 minutes.




BOOK A SERVICE

ONLINE 24/7

Our Online Service Booking Tool makes booking your next service
or repair quick and easy, even better it's available to use 24/7.

Book servicing, MOTs,
maintenance and repairs online
when it suits you.

Choose your Vauxhall Retailer
and your preferred date and
in just 6 easy steps you will be
booked in with Our Vauxhall
Experts.

Choose your preferred
alternative transport options
for Collection and Delivery,
while you wait or a courtesy
vehicle, subject to availability at
participating Retailers.

BOOK ONLINE )

T&Cs apply.

Complimentary wash and
vac on completion of annual
services.

Wiper blades and external
bulbs replaced free of charge
with annual services where
required.

For ultimate peace of mind we
will carry out a complimentary
25 point visual check of your
Vauxhall to make sure everything
Is as it should be.



http://www.vauxhall.co.uk/tools/book-a-service.html

KEEPING
AN EYE
ON THINGS

See exactly what our Vauxhall Trained Technicians
see with complimentary VX360°.

WATCH THE VIDEO )

Our Vauxhall Trained
Technicians will carry our a
25 point visual check of your
Vauxhall when we have your
vehicle with us.

They will capture this on video
which we will share this video
with you via email or SMS.

At participating Retailers.

You can be confident that your
Vauxhall is in good hands and
should our expert see any items
that need attention we will
contact you for approval prior
to any work being carried out.



http://www.youtube.com/watch?v=36ZMjPSZj8k

ALL CHECKED

Every time you bring your vehicle to us you will receive a complimentary check.
This will let you know if your Vauxhall is all OK, needs work carried out soon, or
heeds immediate attention.

BOOK ONLINE )

LIGHTS / UNDER BONNET UNDERSIDE FLUID TOP-UP

ELECTRICAL e Fluid levels - oil, water / e Steering / suspension Coolant

i coolant / screenwash (Check and adjust accordingly)
e Mandatory lights (external) « Drive shafts / gaiters ~

e Horn / wipers / washers e Fluid leaks - oil / water Brake fluid

e Oil leaks (Check and adjust accordingly)
EXTERNAL / e Battery - condition / S .
. creenwash + o
INTERNAL drive belts WHEELS / TYRES 5 O 8

(Check and adjust accordingly) 2 o

» Brake - noise and feel BRAKES 7/ HUBS * Nearside front Engine oil

i (Check and adjust accordingly)
o Offside front

e Clutch - transmission e Brake fluid - condition /
operation temperature e Nearside rear

Engine - noise / smoke Master - cylinder / servo e Offside rear
Glass / mirrors / wiper blades Linings — pads / shoes e Spare
Seat belts - security / Discs / drums e Tyre pressures

operation _ (Check and adjust accordingly)
Hoses / pipes / cables /

wheel bearings

T&Cs apply.



http://www.vauxhall.co.uk/tools/book-a-service.html

® Bluelnjection is a cutting edge technology, requiring AdBlue®,
which is fitted to Vauxhall diesel engines and reduces harmful NOx
emissions, which in turn reduces your environmental footprint.
Your dashboard will inform you when levels are running low. At which

point, head to your local participating Vauxhall Retailer where we will
fully top-up the AdBlue® for you at a fixed price.

Vauxhalls fitted with the/Bluelnjection system

need AdBIue®. Save an additional £5 each time when you join our
FREE Vauxhall Service Club.

e £19.99 for cars
o £2999 for vans

FIND OUT MORE ) JOINHERE )

FIND YOUR BOOK ONLINE

» )"
NEAREST ), pﬂq
RETAILER

T&Cs apply. < ﬁ >


http://www.vauxhall.co.uk/adblue.html
http://www.vauxhall.co.uk/tools/find-a-retailer.html
http://www.vauxhall.co.uk/owners/maintenance-and-repair/servicing/service-club.html
http://www.vauxhall.co.uk/tools/book-a-service.html

VAUXHALL
INSURANCE

We know little scrapes happen. If anything happens to your vehicle you
can'be sure that the Vauxhall experts will get you safely back on the road.

KEEPING IT
GENUINE.

Your Vauxhall is built from

lots of different materials.
Replacing one of those using
non-genuine methods or parts
might not retain the same
safety standards. So we'll only
ever use genuine Vauxhall
parts and Vauxhall approved
repairers.

WE'LL MAKE IT
SHINY AND NEW.

If your vehicle’s written off in

the first year of registration we'll

replace it with a brand new one.

T&Cs apply.

WE’'LL KEEP YOU
ON THE MOVE.

You can have a free courtesy
vehicle if a Vauxhall repairer
needs to work on your

vehicle. Subject to availability.
Comprehensive customers only.

WE'RE
ALWAYS HERE.

You'll be able to access our UK
claims service 365 days a year.
Yes, even on Christmas day.

FIND OUT MORE.

Everything you need to know

about Vauxhall Insurance
Services.

ONLINE QUOTE

or call 0345 350 1000

>



http://quote.vauxhall-insurance.co.uk/

WANT TO
KNOW MORE?

OUR EXPERTS. YOUR VAUXHALL.

SPEAK TO A MEMBER
OF OUR TEAM TODAY )

or give us a call on 0345 111 7711

START OVER )

@

VAUXHALL

British Brand since 1903


http://prechat.opel.com/prechat.xhtml?channelID=Vaux1
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