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Customer Care
PROTECTING THE ENVIRONMENT 
Vauxhall’s commitment to the environment is 
demonstrated by our products’ many environmental 
awards. For even more information on Vauxhall’s 
efforts to achieve an environmentally sustainable 
future, and how to dispose of your end-of-life 
vehicle, see www.vauxhall.co.uk/recycling

VAUXHALL ASSISTANCE*
Vauxhall Assistance is provided automatically 
with every new Vauxhall for 12 months from first 
registration and covers everything from accident 
assistance, roadside recovery and ‘at home’ service 
to flat tyres. With Vauxhall Assistance help is 
literally just a free** phone call away, 24 hours a 
day, 365 days a year!

* = Conditions may apply to Combi models. 
** = Mobile phone users will be charged at their standard tariff.

VAUXHALL LEASING
As Vauxhall’s own contract hire and fleet 
management operation, Vauxhall Leasing  
provides a one-stop-shop for competitive  
car and van leasing solutions – for business  
users and private individuals. Working with  
the Vauxhall Retailer network, we combine  
the support of a national contract with the 
convenience of a local contact. 

For further information, please see your local 
Vauxhall Retailer or call us on 0117 908 6433. 
Alternatively, you can visit our website at  
www.vauxhall-leasing.co.uk

IN THE EVENT OF AN ACCIDENT...
Vauxhall Accident Management helps keep you 
mobile following an accident. Benefits include 
vehicle recovery, Vauxhall-approved repairs and 
contacting your insurer. For more details, visit 
vauxhall.co.uk/AccidentManagement

VAUXHALL SERVICE PLAN
Vauxhall Retailers offer a great service for owners 
of all Vauxhall cars. Value for money, regular offers 
and free check-ups, combined with the peace 
of mind that comes from using Vauxhall-trained 
technicians and genuine parts, help keep your 
car in peak condition at all times. Every Vauxhall 
Retailer supports our customer promise:

We are Vauxhall experts 
•  Fully Vauxhall-trained technicians

•  We use Vauxhall approved diagnostic equipment 
and specialist tools

•  Full access to Vauxhall repair databases and 
technical centres

We are transparent 
•  Our invoicing will clearly set out the work at the 

price agreed with no hidden extras.

We are never beaten on price 
•  We will match any written like for like service/

repair quote from a local† competitor using 
genuine repair methods and parts

We are convenient 
•  Flexible booking times to suit you

•  One stop shop for every type of Vauxhall service

•  While you wait facility on stocked tyres, batteries 
and exhausts

•  Free courtesy vehicle or local collection with 
annual services and warranty work

We are thorough 
•  25 point safety check with any workshop visit

•  No obligation advice on essential and non-
essential work

•  Free check for safety enhancements and 
upgrades to your vehicle and software

•  Free ‘Wash and Vac’ with every annual service

•  Free fitting of wipers and external bulbs with 
annual services

† =  A radius of five miles/20 minutes from your Vauxhall Retailer.

FOR MORE PRODUCT INFORMATION
For a brochure on any Vauxhall model (up to  
a maximum of three per caller) or location of  
your nearest Vauxhall Retailer please call  
0345 600 1500. Alternatively, details can be  
found on our website at www.vauxhall.co.uk

JOIN US ONLINE:
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Customer Care
VAUXHALL INSURANCE WITH 
ADDED REASSURANCE
Comprehensive cover – Summary of benefits*
•  Competitive premiums
• Repairs by a Vauxhall technician
•  Genuine Vauxhall parts, guaranteed for three

years when we repair your car within our
Approved Repairer Network

•  Free courtesy car as standard when using an
Approved Repairer**

• 24 hour claims helpline
• Personal Accident benefit
• Cover for audio equipment
• Windscreen cover

Call for a quote on 0844 463 2670†

*The benefits listed above are for comprehensive cover only. For 
details of Third Party, Fire and Theft cover, please call our sales 
team.
**Should your car need repairing following an accident we provide 
a courtesy car (subject to availability) for the duration of the repair. 
Only genuine Vauxhall parts are used. Terms and conditions apply. 
†Calls may be recorded. Vauxhall Insurance is underwritten 
by Ageas Insurance Limited.

COMPANY CAR DRIVER  
FREE 3 DAY TEST DRIVE
Our free* 3 Day Test Drive programme is open 
to all Company Car Drivers which allows you to 
choose any model in the current Vauxhall line-
up (excluding Cascada, all VXR models and 
Commercial Vehicles), with full insurance cover 
provided, to give you a meaningful length of 
time to make an informed decision about your 
next company car.

Click below to book your free* test drive 
www.vauxhall3dtd.co.uk 
or call 0330 587 8221**
*The free 3 Day Test Drive programme is open to Company Car 
Drivers and Fleet Decision Makers. Available for UK Mainland only. 
Terms and conditions apply. Full terms and conditions can be found 
at vauxhallfleet.co.uk/testdrive/index/terms. **Telephone lines open 
Monday-Friday 9.00am to 5.00pm excluding Bank Holidays. Calls may 
be recorded or monitored for quality and/or training purposes.

Privacy Policy – For full details please visit: vauxhall.co.uk/privacy

OnStar privacy details are available at vauxhall.co.uk/onstar

The invoice price, including delivery to Retailer, factory-fitted options, accessories fitted by the Retailer and number plates, is subject 
to VAT. Some feature descriptions in this guide may refer to, and some illustrations may show, optional equipment not included in 
the standard delivery. The information contained in this guide was accurate at the time of publication. We reserve the right to make 
changes in design and equipment. Please note that Vauxhall Retailers are not the agents of Vauxhall Motors Limited and are not 
authorised to bind Vauxhall Motors Limited by any specific or implied undertaking or representation. It is advisable to ensure that 
your motor insurance policy provides adequate cover for additional fitted options and accessories. The colours in this guide are only 
approximate actual colours. Illustrated optional equipment is available at extra charge. Availability, technical features and equipment 
provided on our vehicles can vary by model. For precise information on the equipment provided on our vehicles, please contact your 
local Vauxhall Retailer.
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VAUXHALL SERVICE PLAN
•  Fixed monthly payments for the plan duration
•  Easy to budget and interest-free
•  Genuine parts fitted by Vauxhall-trained

technicians

Plus on Gold plans:
•  Valet and courtesy car
•  Full AA cover
•  Engine flush and fuel treatments
•  Litre of oil for top ups between services

Full details can be obtained from your local participating  
Vauxhall Retailer.




